
 
 
 

Hotel & Suites  
North Vancouver 

 
 

RULES FOR Youth/Sport/School GROUPS 
 

In order to serve you as well as our other guests, the following rules will be strictly enforced: 
 

1. Children under 16 may not be left anywhere in the hotel without adult supervision. 
 

2. No alcohol or food is permitted in the pool, fitness centre or common areas.   
 

3. Disturbance to other hotel guests and / or destruction of hotel property will not be tolerated.  
The party responsible for the disturbance will be evicted without prior notice and the registered 
guest of the room or the person responsible for the party will be charged for damages as well 
as any reimbursement made by the hotel to the complaining party. 

 
4. An extra $20 will be charged for cleaning an excessively dirty room.  If garbage bags are 

required, please contact the front desk. 
 

5. A valid credit card or minimum $150.00 deposit is required in order to get access to the 
telephone lines and for other incidentals that may occur. 

 
6. Hotel does not provide storage space for equipment. 

 
7. The pool may only be used by the members of the group from 10 am to 9 pm. 

 
8. For security reason, no more than 15 people (including children) can be in the pool area at the 

same time. 
 

9. No wet bathing suits are permitted in areas other than the pool area; pool towels must not be 
removed from the pool area. 

 
10. Towels and bed sheets will only be changed at check out unless otherwise requested.   

 
11. Due to rate restriction, group rates are not eligible for the Kids Eat Free program and Priority 

Club Points. 
 

12. Group rate does NOT include breakfast or other meals.  Due to the high traffic in the 
restaurant, groups of 10 or more people going to the restaurant at once may experience 
delays of 30 minutes or so.  Please plan ahead. 

 
I have read and agree to assume responsibility for any violation of the above 
rules caused by my group members. 
 

 __________________  _______________ 
            Signature          Room number 
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